
Frequently asked questions about turnaround, shipping, garments, and reorders.

Turnaround Times
Shipping & Delivery
Garment Options
Reorders

FAQ



Standard turnaround is [X] business days from artwork approval.

Rush orders are available for an additional fee. Contact us as early as possible if you have a tight
deadline — we will do our best to accommodate.

Artwork readiness — approved art means faster production
Order size — larger orders naturally take longer
Current production schedule
Garment availability
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What Affects Turnaround?



We ship via [carriers]. Local pickup is available at [address].

Standard ground shipping
Expedited shipping available upon request
Local delivery for qualifying orders
Free pickup at our shop

Shipping costs are calculated based on package weight and destination.
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Shipping Options



We carry a wide selection of blank garments from brands like Gildan, Bella+Canvas, Next Level
, and more.

Budget-friendly: Gildan 5000, Gildan 18000 (hoodie)
Soft & premium: Bella+Canvas 3001, Next Level 6210
Performance: Sport-Tek, Augusta Sportswear
Workwear: Carhartt, Dickies

Can't find what you're looking for? We can source almost any blank garment — just ask!

Garment Options

Garment Options

Popular Choices



Need to reorder a previous design? Contact us with your previous order number and we can set it
up quickly.

Your original artwork and screen setup
Color specifications
Garment and size preferences

Reorders are typically faster and may qualify for reduced setup fees since screens are already
prepared.
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What We Keep on File


